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CHECKING BROWSER SETTINGS FOR COOKIES, JAVA, AND JAVASCRIPT

IntralLearn utilizes cookies, Java and JavaScript for many administrative and course delivery areas. Make sure that
your administrator browser settings are properly set, and that all users are aware of the need to either enable their
settings or not disable their default settings.

To Set Your Browser to Accept Cookies:

Internet Explorer 6.0

Launch Internet Explorer.

Go to Tools located on the menu bar and select Internet Options.

Click the Privacy tab.

Select Advanced.

Check the Override Automatic Cookie Handling box.

Check the Always Allow Session Cookies box.

Check Accept First Party Cookies and Accept Third Party Cookies radio buttons.

Click OK.

Internet Explorer 5.5

Launch Internet Explorer.

Go to Tools located on the menu bar and choose Internet Options.
Click the Advanced tab.

Scroll down to the section titled Cookies.

Click Always Accept Cookies.

Internet Explorer 4.0 and AOL

Launch Internet Explorer.

Go to the View menu and choose Internet Options.

Click the Advanced tab.

Scroll down to the section titled Cookies.

Click one of the buttons to either Prompt before accepting cookies or Always accept cookies.
Netscape Navigator 4.x

Go to the Edit menu and choose Preferences.

Launch Netscape Navigator.
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o Go tothe small window on the left side of the dialog box and click on the word Advanced.

o0 Inthe section titled Cookies, choose Accept all cookies.

o If youwant awarning before accepting a cookie, check the box titled Warn me before accepting cookies.
Netscape Navigator 6.x

0 Launch Netscape Navigator.

0 Go to the Edit menu and choose Preferences.

o Go tothe small window on the left side of the dialog box and click on the word Advanced.
In the section titled Cookies, choose Enable all cookies.

Enabling Java and Javascript
Internet Explorer 5.x
1. Goto Toolslocated on the menu bar and select Internet Options.
2. Click Advanced and scroll down to the Microsoft VM section.
3. Thefollowing options should be checked:
0 Javaconsole enabled (requires Restart)
0 JavaJT Compiler Enabled
Internet Explorer 4.0 and AOL
4. GototheView menu and select Internet Options.
5. Click Advanced and scroll down to the Java VM section.
6. Thefollowing options should be checked:
0 Javaconsole enabled (requires restart)
0 JavaJIT Compiler Enabled
Netscape Navigator 4.x
1. Go to the Edit menu and select Preferences.
2. Goto the Category section of the Preferences dialog window and highlight Advanced.
3. Thefollowing options should be checked:
0 EnableJava
0 Enable JavaScript
Netscape Navigator 6.x

1.  Go to http://home.netscape.com/pluging/jvm.html to download the Java Run Time Environment (JRE) v1.3 Plug-in
with Java 2 support. Please note, this download takes about 20 minutes with a 56K modem.

2. Follow the instructions provided on the page.

Or, if you don't want to download the plug-in:

155B Otis Street Northboro, MA 01532
Tel: 508-393-2277 Fax: 508-393-6841 sales@intralearn.com www.intralearn.com D-015-01-010531



Checking Browser Settings / Page 3

1. Go to the Tasks menu and choose the Tools option.

2. Sdect Java Console. Note: If the Java Console option is disabled or does not appear, then you must install Netscape
again. When reinstalling Netscape, you must choose to perform a full installation. Thiswill install Java and JavaScript.

3. After selecting Java Console, you will get a dialogue box. If you see information about a Java Plug-in in the dialogue
box, then Java and JavaScript should be enabled. The Java Plug-in information will look similar to the following
example. Note: The version numbers will vary.

Example:
Java™ Plug-in: Version 1.3.0 01
Use JRE version 1.3.0_01 Java HotSpot™ Client VM

4. If you do not see any information about a Java Plug-in, then you must install Netscape again. When reinstalling
Netscape, you must choose to perform afull installation.
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